Marlene H. Dortch, Secretary

Federal Commitnlcatlons Commiss|on
fice of the Secretary

a45 1*th Street, SW

Room TW-A325

Washlngton, DC 20554

CG Dacket Mas. 43-123 and 10-51

| arm wrilisg in response b the Federal Communication Commission's [FCC's| request for commaents on
the "Structurs and praciices of the videg relay seryeoe (WRS) program aqd on propazed YRS
cormpensation rabes™ | am viry coacerned about these proposals and fowe thiey well affect my family®s
safety.

YRS In a lifelina. 1t allows me ta conduct business, connest wizh my family and fiends and do many
ather things gver the phone that many heanng prople ake for gratted, kostimpertany, thaugh, YRS s
how | aceess my Iocal emergency 911 service. |n anemergendy | know that whean | place a 911 call it will
be anzwered immmediately. My looation swill be krcwn . And, specially trared Ametican Hgn Language
$A5L) Interprete s will be Chere b make sure my *acal emergency respanders know exactly what haip |

nand Yoy canttiog ping Row CRRLtenn - H-fe-thisk- bl Hagni- et haablaro-get-hele-For pa-or my

Tatrily ezause of [eng hold times, podrly trained interpreters, ar bad equipment.

Cuttang thi ratos pald ta VRS pravidors as low as the #0C praposas will anly reduee Servlee qual:tby |
currenthy depend an. How wil these companies hire and keep skillad ASL interoreters an staff when the
governmgnt has just cut what they are willing to pay thoen by 52 a0 how? How will 911 calls be
avswered irmmed ately whon there are fewer inzerprete-s and longer held times* How will | know that
my WAS willwork when I'm using 3 videpphane from wWainlart mstesd of the specially designed
videaphane from rny YRS peawidor?

| hopo the #CC has angwaers to all of the questions before it tonsiders changing the current system,
Sincergly,
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