harlene H. Certch, Secretary

Federat Cornmunicathons Commisslon
Cfice of the Secretary

445 12th Street, 5'W

Room TW-A325

Washington, DU 20554

Co Daekel Not, 03-123 and I0-51

| am writing in respaonse 1o the Federa! Communication Commission's {FCL 3) regaest far comments an
the “Siruciure and practices of the vidro relay service (VRS program and on praposed VRS
campensation rates.”  1am very concerned about these propgsals and how thay will abect my famity’s
safoty.

WHS is a [fehne, 1 allows e Lo canduct business, connect with my Family and frieng's and do nnany
other thinge aver the phone that many hearlng peeple take for zranked. Mostimportant, theugh, VRS |5
how | acoess my lacal emergency 911 servica. Inan emergency | know that when | place 2 911 call it will
be answered immediataly. My location wiil be khown. And, specially trained American Sign Language
[ASL) inkerpretors will be thire 10 make sure my lacal emergengy responders know exacthy what help |

—y . mmmmrnrnmmnm oy

family because of [29g hold Limes, poorly treined interpretars, or bad eguipmens:.

Cutting the rates paid to VRS providors as [ow as ke FCC propaszes will only reduoe service quaiity |
currcntly depend on. How will these companies hire and keep skillog 251 interpreters an staff when the
govemmen: has just cut what they arc willing to pay them by 52 sn kour! Howe wil| 911 calls be
answered mmadiately when thers are fewer interpreters and langer hold t'mes? How will | know that
Ty YRS will wark when I'm using a videophone froan Walhart instead of the spoclally designed
videaphone frien my YB3 prowider?

| hepe the FCC has 2nswers w all of the questions befare it cons ders changing the current systere.

Lincerely,

Mame 'i.ul“il mHLQ T:'Gj‘t':-

Title, if appropriate

Addresy -?Ltz& E"- HD-E:*UJF‘:{
Telephune Humber Q'EE:?“_ 2?3 - i?- g Q

4 pescieER > CH g7 0




