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| am wriling in respansze ta the Federal Communication Comimisson's {TCL5)h request for comments on
the "Structure a2nd practices of the wideo ~elay serviee (VRS program and on proposed YRS
compensation rates.” | am very concerngd about these groposals and how they will affect my family's
safety.

VRS iz a lifalime. It allgws me so cenduct business, connoct with my faimly and friemgs and domany
cther chings over the phone that many hearing peop'e take for granted. Mcos: important, thouah, YRS6s
how | access my local emegency 911 sarvice. Inan ermergency | knaw that when | place a 311 call it will
be answered immediabely, By location will be knawn, And, specially trained Amercan Sign Latiguage
[ASLtinterpretars will be there ta ma ke sure my Iuca Emergcnw responders knaow exactly what help |

oneed ol rantt it

family because of lang neld Fmas, p-:i-:irl',- trained |nterpreter5 o I;|a|;| equipnnant.

Cutbing the rates paid ba YRS providers ac low as the FCC arapoeses will only rediece senvice quality |
currently depend gn. How wili these companies Nire and eep sk 'od ASLinterpretors on staff when the
pavernment hag just eut what thoy are willing 1o pay them by 52 an hour? How will 111 calls be
answered immediately when there are fewer interpreters and onger hold fimes? How wil | know that
iy YRS willwinrk whion |'m using a vigeaphone from Walkdart instoad of the spaciatly dosigred
videaphaae fram my VRS provider?

| hope the FCC has answears ta all at the questions before 17 considers changing the cymant systerm.

Sincarely,
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