Marlene H. Dortch, Secretary

Federal Communlcations Commission
Office of the Secretary

445 12th Street, 5w

Raot TW-A325

Washington, DC 20554

CG Dochet Nos. 03-123 and 10-51

ot seriling in resoonse ta the Federal Comenunication Sammisslon’s {FCC'sh requast for comments gn
the "Structure angd practices of the video relay service [VRS) program and on propased YRS
compensation rales” | amvery concerned about these proposals and how they wlll affect my Farmily's
safety.

VRS is @ lileline. It allows me to conduct busness, conacel with my family and Triends and do many
ather things feer the phorte thal rmany nearing people take for granted. Maostimpanant, thaugh, YRS is
how | aceese my local emergency 311 service, [nan emergency | know that when | place 3 981 calli will
be answergd immediataly, My location will be known. And, zpeciaily trained Amearican 5ign Lanpuage
(ASL) inlerpreters will be thare to make sire my local emergendy respenders know exactly what help |

Farnily because of lang hold times, pacrly trained interpreters, or bad ecuipment.

Cutting the rabes paid to VAS providers as low as the FCC proposes wlll only reduce seryice quality |
currently depend an. How wil! these compames hire and keep skilled ASL interpreters onostaflwhen the
government has ust cut what thoy are willing to pay them by 52 an Bour? How will 911 calls be
answered immediataely when thers are fewer interpraters ard longer bold Lenes? 1ow will tonow that
my YRS will wark when I'ie usibg 3 videophene from Walldant inztead aof the specially designed
videophone frem my YRS provicer?

[ Tvope the FCT has answers to al: of the questions before o considers changing the current system.
sincereny,
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