Marlens H, Dortch, Secretary

Federal Cammiynlcatkens Commission
OFkce of the Secretary

445 12th Streel, 5'W

Roorm TW-A325

Washington, DL 20554

CG Dacket Nos. 03-122 and 10-5F

am writing i respense b the Federal Cemmunication Commission’s (FCC'S] request Ter comumonts &n
the "Structure and practices of the videg relay sewice {WKS] program ard on propesed YRS
conpensation rates.” | am very concerned about these praposals and how thoy will affect imy family’s
safety.

VA5 isa lifelime. 1t allows mwe to conduct business, connect with my family and friends and do many
ather things cwer the phane that many heanng peaale take fer granted, Most importang, though, VRS iz
how | aceoss my lecal emergensy 911 service. In anemerpancy | know that when | place a 911 call it will
be anzwered immediarely. My location will be known, And, specially traimed American Sign Language
(B3] terproters will be thore te make sure my Iocal emergency responders know exactly what el |
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family because of leng hald Cmes, ooorly Ba ned nterpreters, ar bad couiament.

rutting the rates paid to VRS providers 25 Iewer as the FCC praposes wiil anly reduee servlee qualiby |
currently depend on. How will thess companies hire and keep skilled ASL interpreters on siafl whers the
pavernment has just cJt what they are wil ng to pay tFwem by 52 an bour? How will 911 cal'< be
answeed immedately when these are lewer imeroreters and lanper hold tirnes? Howe will | knoer thar
my YRS wil | work when |'m wsing a videaphane from Waliar lnstead of the specially designed
videophane fram my VRI pravigder?

Fhopo the FCC has answers to all of the questions before it consicuers changing the current system,

Lincerely,
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