Marlene H. Dartch, Sacretany

Federd Communications Commilssion
Office of the Secretary

445 12th Streel, SW

Room TW-A4325

Washington, [ 205548

CG Docket Mos, 03-123 and 10-51

Larnowrting in recpanse Lo the Federal Cormmurmicagion Cormimission’s (FOC 5| request for comments on
the “Structure 37 practices of the vides relay sarvice (WRS) arogram and an proposed YRS
carnpenstion rates.” | am wvery concarned about these proposals and how they will affect my family’s
safety.

YRS 5 @ lifeline. It al'nwrs me to candurt business, conned with my family and frongds and da many
other things aver tha phore: that many bearing people take far grented. Mast important, thouph, YRS is
haw | access my iocal emergency 911 servica. Inyare amergency | know that wiven | place 3 917 call it will
L answercd immediately My [ocation will be known. And, specially traired Arneican 3ipn Lang uage
[ASL} interpreters will ba there to rease sure my laca| cnergendy resprnders know exactly what help |
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larmuly bacause at lang hole times, poorly trainad interpieters, ar 5ad equipment.

Cuthing the rales paid 1o WRS provicers as low a< the 0 praposes will only reduce service quality |
currenzly depend an. How will these companles hire and keep skilled 2510 [nterproters on staffwnan the
govortiae At has ust oot what they are willing Lo pay them by 2 an hour? Haw will 11 calls be
answered immediately when there are fewer interprote s and onger hold times? How will | know that
vy YRS will work whin I'm using 2 vid cophene rom Walklart instead of the speciatly deslgned
vdeophone trom my VRS provider?

| qope the FCC has answers to all of the questions befare [t conslders changing <he cument system.
Sincerely,
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litle, if appropriate
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