mMarlene H, Partch, Secratany

Fediral Communications Commission
Cffice of the Sacretary

J4L 12th Street, SWY

Rgom TW-A325

Washington, DC X554

Co Dacket Nos, 03-123 and 10-51

| arn writing in resaense 1 the Federa’ Communication Carmrmission's {FCE"s) request for comments an
the "Struckure and practices of the video relay service [VRS| program and on proposad YRS
cornpensation rates 1 am veny oncarhed about theie proposals and how they wi'l affect my family's
safety.

VRS is a lifehne 1t alloves me to conduct business, conneet with my Tarmily and T cads and do many
athor things ower the phone that many hearing people take for granted. Most important, thaugh, YRS s
Aow | acoess my local ernergency 911 service. 10 anocme-genty | ko that when [ place 2 311 czllie will
be answered immediately. My location will 0e known. And, specially trained American Sigi Language
[45L) interpreters wll he these ro mahe suee niy local cmergeney respoaderns know exactly what help |
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famibky hecauce of lomp hold times, paarly Lrained interpecters, or Bad eqaipanent.

Cutling the razes paid to YRS pravders as low as the FOC proposes will anly reduce service quality |
currently deportd o, How el Eheso campa~ios kine and keeo sklfled A5Lsnterpectors on staffwhen the
government bas just cut whal they are wiling ta pay them by 52 an hour? How will 311 2al s be
angwerad immmediately when there are fewer inferpreters and longer hold simes? How will | know that
my WES sl work when I'm using a videaphorse from Walkdart instead of the specialy designed
vigepphome From my Y85 proader?

| hape the FCC has answers ta all of the questiana aefore i consulers changing the cument system.

Sincerely,
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