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I am writing norespanse 1o the Federal Conpmunicaten Commission™s [=0C's] reguest fur cornments on
the “Stucture and practices of the videa ralay seryice (WRE) propram and gn proposed VRS
compensation rates,” am very conceraed about these proposals and how they will affect my famiby's
safety,

WIS iz a lifelime, 1t allows mae to conduc? business, connect with my famiby and fricnds and do ooy
«thar things ower the phone that many hearing people take far granted. Mostimpartant, chaugh, YRS is
how 1 aceess my [acal emergency 911 service. Inan cmergency | snow that when | place a 911 call of will
be answened immediately. My location will be kngwn. &4d, saecially traned amercan Sipn Lanpuags

(A5L) interpreters will be there o make sure oy local cmerezency responders knowv cxackly wrhat help |
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tamily because of lang b ld times, poorly trained inlerpreters, or bad couipment,

Cutting the rates paid to YRS provders as lowr a5 toe FCC proposes will endy reduce setvice quality |
curiently depend an. How will these cempanies hire and keep skilled ASL interareters on stafl when toe
government has just cut what they are wiling fo pay them by 52 an hour? How will 911 callz be
angwered immeadiately when there are fewer interpreters and longer hold times? Hews il ) | know that

mey YRS wil| weark when I'm wsing 3 videophane fram WalMart insteac of the specially desipned
videpphgne from my YRS prawider

| hope rhe FOLE has aaswers to all of the questions befure 't cansicers changing the corrent systen.
Sincersly,
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