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445 12th Street, 5W

Foom TW-A325

Washington, D4 24554

CG Cracket Mos. 03-123 and 10-51

| am wriling in responze to the Federal Communication Comnrsson's (RO b zeqaest far comments on
the "struciure and practices of the videa relay service (WAS) program and on praposed YRS
compensation rales.” lam very concerned about these proposals and boer thoey wi | affect my Family™s
safety.

VR3is a lifeline. It allows me 1o canduct business, conncet with my fami'y and Toerds and do many
atherthings over the phone that many hearing people take for granted. hdast important, though, WAS is
how | access my bocal emargeancy 911 service, In anemergoney | knee that waen | place 2 911 call it will
be answered immeclately. My location will be known. And, specially trained American 5ign Language
(ASLY interpreters will be therg S0 make sure my [0 emergoncy respanders ko ety whiat help |
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lamily because of lang hold timas, peerly trained interareters, or bad equipmens,

Cutting the rates paid to VRS providers as low as the FCC propases will anly reduce senvice quality |
carrently depend an. How will these compamies hire and keep =ki led ASL interpreters o9 staff whoen the
gouve e nt has pust cut waal Lhey are wiling ta pay them by 52 an hour? dow will 911 calls be
answered immediately when there are fewer interpieters and longer hofd t.mes? Hos will | knaw that
oy W RS will work whaon 1'm using a videophone frem Walkdart instead ot the specially designed
videapnene from my YRS pravider?

I hope the FCC nas answers to all of the questions befarg it considors cha nging the cuerent systam.

Sincerely,
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