Marlene H. Dortch, Secretary

Federal Communlcations Commission
Ofice of the Secretary

G455 12th Street, SW

Rodrm TWW-A32E

Washington, DC 20554

CG Dowehot Nos. 03-172 and 10-51

| atn writing n response 10 the Federat Commanication Commiszion’s §FOC's) requesl for commomts an
the "Structure and practices of the video relay setvice (WRS) program znd on proposed YRS
eomporsation rates.” | am wery conderned about these proposals and how Eoey will affect my family’s
salely.

YRS is a lifeline. It allows me 1w conduct business, cannect with my tamily anc' triends and do marny
other things aver the phone that mamy hearing peeple take [or praated, Most important, though, YRS is
how i ageess my local emorgency 311 service. Inan emsrgenny | know that when | place g 911 call it sl
be answersd immediately. My location will be known, And, specially frained Amerncan 5ign Language
[AasLl” nt:‘:rpréterb '.r.'||| bethere t-::l ma kE sure my locai emergency responders know exactly what belg |
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fanuly because al long held times, |:n::n::|r|1;.I tr:Ill'rEd imterpreters, ar bad squiprment.

Catking thes rates paid to VRS prowlders 35 lovr a5 the FCC prapose s wili only redues service quality |
currertly depend on. How will these companies hire and keep skilled ASL interpreters an siaff when the
goverament has just cut what they aqe willing to pay them by 52 a0 howr? How will 911 calls he
arswered imenedtately when thers are [ewer interpreters and longer ho'd times? How wil' | know thal
my WRE will work when I'm using a videnphone fram Walklart imstead of the soecially designed
videaphone from rmy VRS proyider?

| hope the FCC has answers 1o il of the guestions betore it considers chanptng ithe current system,

Sincerely,
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