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| aw wrifing In response 10 the Federal Communication Commissicon’s {FCCs] request for comments on
the “Structure and practices of the wdep relay service (WHS) program and on proposed YRS
campensation rates ™ | amt yery concerned abouwt these proposal s and how Lvey will 2Ffoct my Tawily's
sately

YRS iS5 & [felne. It allows ne to conduct business, connect with my family and friends and do rmany
orherthings over the phone that many kearing pecple tase far granted, Mostimportant, though, ¥=5is
heew | access my local emergency 911 service. Inan emargency | know that when | place 4 91E call o will
be answered immediately. My locat' on will be kncwn, and, spacially trained Amcrican 5ign Language

(ASF ] interpreters will be there to make sure my focal emergency responders know exactly what belgt
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farmnily because of long hold thes, poarly eralaed inlerpreters, or bad equipment.

Cutting the rates pard to VRS providers a5 low 35 the FCC proposes will only reguce serv’ce qualiby |
currently depend on. How will these companies hire and keep skilled ASL interpreters on stall woaen the
government has just Lo what they ace willing to pay them by 52 a0 hour? How will 911 calls be
answered Immegdiately when Uhere are fewer inkerpreters and longer hold times? How will | know that
my VRS will work when I'm using a videgphone from walhant instead of the specially designed
videaphone frarm 1y VRS orowlder?

| hope the 70 has answers to all ol the questlons belere it considers changing the current system,
$inceraly,

.
Name_Q.zf_nz.u_-..-.ee:h Lr_ﬁ‘_“—"- o

Tizle, of appropniate

adcross_ 2L le, }Ja-:..::'ﬁif’ Qﬂz 2 _{4{11.1_{4{4 a......; (_\ilf_
Telephono Mumber _,?-frf‘r"’{ : r.?’ "'ﬂ.-:' - .!"' b2 -;:.5




