Mariene H. Dortch, Secretary

Federal Communicesions Cormissicn
Eflce of the Secretary

445 12th Street, SW

Room T -A3ds

Washlngton, DC 20554

CG Docket Mot 02-129 and 19-51

| & writing in respanse B the Federal Communication Commission's [FCC's) request for comrments an
the “Siructure arnd practices of the video relay serviee [WES) program and on proposed YRS
compansatian rates” | amvery conderned about these proposalz and haw thay will affect my Farmly™s
safely.

YRS Is a lifeling. 1t &llcws me Lo conduct business, connes: with my Family and friends and do many
azherthings over the phone that many hesaring peaple take far grarced, bost “mpartant, thaugh, YRS i
how | acoess My [ocal ermergency 911 service. In anemergengy | knaw that when | glace a 911 call it will
be anzwered immediately. My [ncatinn will be known, &nd, specially rralned &mencan 3ign Language
(a5l ) interpoters will be there B make sure my ‘ocal emergency responders knase exactly what helpl
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fariby berawso of long hold tirmes, paarly trained inlerpreters, or bad equioment.

Cutting toe rates paid f2 WES providers as low as the FCC proposes will only reduce service quabty 1
currcnt’y depend on. How wil these campanies hire and keep skilled ASL interpreters on statt when the
govamment has just Zut what shey are williag ta pay thonn by 57 anchour? How will 911 c4°15 be
answered [vimediately whers there are lewer interpreters and longer hold times? How wili | know Lhat
my YRS will work swhen I'm using avideaohane from Walbat -nstead of the specally designed
videaphaneg From my YRS arowlder ?

I hape the FCC has answers 1o all of the questions before it conziders changing the cument system.
sincerely,
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