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| am wititing in resooneg bo the Federa! Communicgtion Comendssion's {FCLs) request tar camments on
the "Structure andg pracices of the video relay service {VRS] program and on proposed YRS
campehsation rates.” | am wary concernad abhaut these proposals and haw they will atfect my family's
cataty.

WAS is a likeline. It allows me to conduct business, conacet with my family and friends and do many
otherthings ower the phone that many hearirfg people take far granted. Most important, though, VRS is
how | access my local emergency 917 servige. Inanemergeney | know that waen | place a3 921 call it will
be answered Immediately, My loczlion will be known. And, specially trained American Sign Languago
iAEL) [lerpreters will be there ta meke surc my local emergency resparders know ceactly what nalp |
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family because of long Aold times, paarly trained interpreters, ar bad equipnnant.

Culting the rates paid ta VRS providers as law as the FOC praposes wil only reduece service quality !
currently depend on. How w'l! these campanies kiqe and keep skillod aslsnterpeeters nn staff when the
povernment has Jusl cut what they are willing ta pay them by 52 an hour? How will 311 calis be
answered immadiately when there are fewer interprators and lenges hald cimoes? How will | lknoaw Ehat
my RS will wark when 'an using a videophone from Walldart instead of e specia.ly deslgned
viderphione from ny YAS provider?

| hope thwe FCC has answers to all af the questions befors it conslders changing the cument system.
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