Marlene H. Dortch, Secretary

Federal Cormmunications Commission
Dffice of the Secretary

445 12th Streat, SW

Room TW-A325

Washington, DC 20554

i Docket Nos. 0F-123 and 10-51

| am weritinge in respansr ta the Fedaral Communicatian Cominmisslon's [FCs) reqeiest for comments an
the “Structuce and practloes of the video relay service [VRS) program and un proocsed YRS
camoensation rates.”™ | amwery conceened about these proposals and Row they widl atect my tamily™s
safaty.

VRS is a lifaline. It al'cws mea ta conduct Busingss, cannect with rmy farily and frieads and do many
athe: things aver the phone that many hearing pecple take far granted. Mos®important, thaogh, W85
how | access my local emengency 911 service. Inan emergency | know that when | place a 311 call it will
bu answered immediatbely, My lucstion wil be known, And, specialy tra'ned Americah Sipn Languape
tasL] interprezers will be thera to make sure my lacal EMergensy rasponders know exactly what help |

, e Frieht e —

fami'y Secausa af long hold times, poarhy trained intemreters, ar bad equipnent.

Cutting the rates psid ta YRS provides as low as the FCC proposes will anly red ace service qualiby |
currently deoend gn, How will these companies hire ard keep skilled &350 nterpreters an stalf swwhen the
BOVETIIMEnL a5 just cut whal Chey are willing Lo pay them by 52 an hour? How wil 511 calls be
answored immediately whan chere aie fewer interpreters and longer hipld times? Howr will | know that
rroy RS w1 work whien 1'm wsing o videophone Foem WalMart instead of the specially designed
videwphaone from my VYRS provider?

| hape the FCC has anawers ko all of the questions briore it considers changing the ourrent systom.

Sincerely,

Nate CHeep € g
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