Marlene H. Oortch, Secretany

Federal Communlcations Commibssian
Office of the Secretary

345 12th Street, 5W

Room TY-A3215

Washington, DC 20554

Gz Dacket Nos, 02-123 and 10-51

I am writing in responsa to the Federal Communicat on Coronssion’s (FCL'S) request far commeants an
the “Struclure end practices of the video relay service [WRS) program and on praposed YRS
compensation rebes.” 1 am veny concernad about these aropasaels and how they will atfact my family's
safusy,

WRLic a lifeline. It allows me to conduct bosiness, connect wits my family and fricnds and do many
athor thliags dver the phene that many hearing oeopie take fo- granted. Most importait, though, YRS s
how [access my local emergency 911 sorvice. 10 an erergency enow that when | prace @ 911 call it wil!
be arswered immediataly. Wy Iocation will ba known. And, specially trained American Sign Labguage
(ASL) interpreters WIEI be there t-:u make Surc my I-::u:al em{'rgcn-:.',' respondars khow exactly what helo |

ST 8 BN T

Family because of lo np, hald 1:IIT'|E$_. puu-::urh,r trained inte rpret:‘:rs ur had eguipnent.

Cutiing the rates paid 1o VRS providers as low ac the FCC proposes will only reduce service qua’ity |
currently depend on, How will tacse companies hire and meep skilled ASL interprebers an staff when the
goveniment has just cut what they are willing 1o pay them by 52 an hour? How wiil 211 calls be
answeres . mmediately whan there are fower nterprebors and longer hald Liemes? How will @ know that
my WIS wil work when ' using a videaphone from Walhart instead of tne specially designed
videaphone frem my VRS prowider?

| hape the FCL has answers ta all of the quessions before 5 considers chamging the cument system.

Sincerely,

Mamo Il-w-‘;"‘t:‘_s 'Zﬂu&;mf
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