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| @ wriling in resoonse b Lhe “edersdl Communication Commissian™s [FCC's) request ter conmemienls ©n
the "Strurture and proctices of the video relay servioe {YRS] program and 9 proposed YRS
COMpensaton rates.” | am very concerned about thezse praposals and bow they will athect my Tamily's
safety.

YRS is a liteline. It alicws ma to conduct businass, cannast with my family and friends and do many
ather things ower the phane that rrany heanng osape Lake for granled. Mosl Impottant, though, YRS |
Aoy | gccess my local ernergency 911 service. [0 an emergency | know that when | place a 311 call it will
be answired immodiabely. My location will be knowt, and, speclally irained American Slgn Languzge
[ASL) imterpralers wi'l be Lhere to make sure my loral eme gency responders know exactly what help |
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Amily because of long held lrmes, poor’y trainec interprezers, or bad equipment.

Cutting the rates paid Lo VRS providers as low as the FOC praposes will on'y reduce service quality |
currently depend on. How will these campanies ee 2nd keep skilled &80 interpretrrs on statt when the
poverarent nas [ust cut what they are willing to pay them by 52 an bourd How will 311 calls b
answered immedately whwen there are fewer interpreters and lonper hiold times? How will | know 1hat
my VRS wil | wark wagen 'mnousing a videaphaae from walhan instead of the specia’ly designred

vide cphane from iy YRS provider?

| hixpe the FCC has answers bo all of the questions before it ¢onsiders changing the current systern.
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