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| arn writing in response $athe Federal Cemmunicatian Carmmiissian’'s [FCCs] request Tor comrmeenits an
the “Structure and practices af the vidas relay service [VAS) program and on proposed YRS
compersation rabes " | am very moncerned aioat these proposals and how they will affect iy Sarmaly®s
safety,

VRS it a lifcline. IE allowes e to conduct busziness, connect with mry family and frfands and da many
ather things over the phone that many heaong people take lor granted  Most important, though, YRS is
how | ageess my local ermergency 311 service. In anemergency | know thet when | place 3 911 call 3t will
be answered immediately. by location will be known. and, specialky trained Ameorcan ign languags
[8aL}finterpretors will b there b mase sure my local emergency respanders knaw exact 'y whatl help |
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faraily because of long hold times, peorly trained iaterpreters, ar bad equipment.

Cotting the rates pad Lo VRS provadoos asiow 25 the FCC progoses willonly reduce seracs gualiby £
currertly depead on. How will tnese companies hire and keep skilled ASL intarpreters on staff when the
government has just cub what they are willirng 19 pay tvern by 32 an how? How will 531 calls be
angwered immediately whon there are fewer “nterpreters and longer hald timesr How wifl | know Chat
rmy YRS will wark when 'm using a videophons frar Waltda instead of the spedally designed
wigleophang fram my VRS growvider?

| hope the FCC has atsweers o all of the questions before it considers ¢hanging the current systam,

Lingersly,
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