Marlene H. Dortch, Secretary

Fedaral Communications Commission
{Hfice of the Secretary

445 12th Street, SUW

Apom TW-A32S

Washington, DL 20554

CG Dacket Mos, 03-123 and 10-51

I am writing in respanie ta the Federal Caommumcation Commission's [HCC's) reguest far comments on
the "3rruclure ond practless of the video relay service (WRS) pragram and on proposed YRS
compensation ratgs.” | amvary cancerned abaut these proposals and how they will affect my faoily"s
safety,

WEREis a [feline, [ allows me o coacust bos ness, connect with my famlly and frlends and 4o many
wther things over she phone that many hearing people take for granted. fost important, though, YRS is
how | access my acal emeangency 911 servrie, o zneemergency | khow that when | place 3 911 call it will
be answwered immediataly, My location will Be known. And, specially trained American Sign Language
{A5L] inzarpreters wlil be there s make sure my local emergency responders know exactly what help |
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family because af long bald times, poary sralned [vemprolers, or bad equipment.

Cutting he rates paid to VRS praviders a5 low 25 the FCC proposes will only reduce service quality |
curently degend on. Fow will these companics hire and Seep skilled ASL inlerpreters on staff when the
Eovernment has just cus what they are willing to pey thean by 52 an haur? How will 911 calls be
answered immediztely when there are fewer nterpreters aad longes hald times™ How will L know That
hy YRS will work when I'm using a videophone frem Wallar instead of the specially cesipned
videophone from my WAS orovider?

| hope the FCC has answers toall of the guestians befors £ considers changing the current system.

Lincerely,

MameALeeele -B.-plrfrm,:

Tille, if appropriate
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