Martene H, Dorteh, Secretary
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Ropm TW-A325

Washington, DT 20554

Ca Docket Nos, 03-123 and 10=51

| am writing in respanse o the Fedaral Codmunication Camarssen’s (S00] reguest for comments an
the "Structure and practices of the video relay service [VRE3) prograrm and an proposed VRS
compensazian rates.” | amapposed 2 the changes being canside aed

V35 has created & more level playing figld for peaple like ma who are dea? or hard-of- hearing,
EMpawening us b communicate via videophone with anyvene at any time in our nabiec language,
Armerican Sign Language. The natere af the work | do requires thet | be able to us= the phane ta
cornrmunicate wirh colleagoes, chents and business assaciaiios regardless of whother thay are hearing ar
deaf. Without reliable, high-gualty V35 service | would no* be abla ta da my job effectively.

The changes the FCLC is considering wauld drastically change the nature of the VRS | depend ok, One of

the azpects of v35 that makes i7 such an efective way Lo commurncate is the guality of the videophone
ted hnolopy used amd the Fact that the products provided by VRS companes have been coveloped
specitically with *he needs of the deaf—my needs —in mind, Yet, the FCE is considering changes Lhal
wadld, instead, forge us to use off the shielf products and government maddated soffware. Lsing
products developed by and tor peonle who are heanng would be a hupe step backwards1 The FOT
cannot cansidar this b be 3 reasanable replacement far the igh quality, specializ ed YRS tachnalogy we
use Cyery day.

The rate chanpes being considerad y Lhe FCC waald also directly affect my ability 16 aceess YRS, as well
as the reliab’lity and quality of service | depengd Gn. IF the FEET slashes tae rates oaid o YRS pravders, as=
supgosted inits Public Metica, many companies will simply step praviding this essential soeece. Fhis will
put me and all members of the deaf comnunity a* A siphificant disadvantage.

In my wiew, YRS loday is a shining exarmple of what Conpress intended when 't passed ibe Americans
with Disabilities &0t 27 years 3go, I 5 absolutely essentlal that asy changes 1o the current pragram
mainlam thw access, innovalion and rel"ability that detine VRS today.
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