Marene H. Dorich, Secretacy

Federal Communbcations Cammission
Orffice of the Secretary

445 12th Strect, 5W

Room TW-A32S

Washington, DL 20554

06 Decket Nos, 03-123 and 10-51

l am writingin responsg ta the Federal Comrmunication Cemmission’s {FCC's) reques: far camments on
the “Strwctare and practices af the video relay sariace {WRS) program and on proposed VRS
compensatian ratgs.” | am very concerned about these oreposals and how they will affect mray family's
cafety,

VR iz a lifeline. It allows ma to conddet Business, connect with my family and friends and do many
ther things ewer the phone that many heating people take for gronted. Most important, though, ¥R is
haw | access ay local emergency B11 sorwmee, [0 anemergency | knaw that when | pace a 910 call it will
be answered Immediavely. My iccation will be kngwn. And, s2eoally frained &merican 5En Lanpuage
{A5L] inte-preters will be there 1o make su“e my 0¢al emergency responders know exactly what help |

{emily beravze of iong held times, paarty traned interpreters, or bad equipmoent.

Cutbing the rates paid 10 WAS providers as low as the FCC proposes will anly redoee servien gaallty |
current’y depend on. 0w Wil these companies hire and «eep skilled ASL nterpreters on s=aff when the
povetaient has just cul what they are wilting (o pay them by 52 a0 hoor? [ow w4l 931 cz2lls be
answered immeciately when the e are feeer interpreters and longer hold times? How wiil | kneee that
my VRS wlll work when 'rmusing 4 videaphone fram Walkdart instead of the speaally desipnes
videphone from my YRS pravicder?

I hape the FCC has answars to all of the questions boefore it coqsiders changing the corrent gystem,

Smoerely,
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