Marleng H, Dortch, Secretary
Federal Communications Comm lsshon
OFfice of the Secretary

445 12th Street, SW

Room TW-A325

Washingtan, DC 20554

LG Dacket Nos, 03-123 and 10-51

I am writing in resgonse fo the Federal Commun’cation Commission’s [FCC) request for coonements on
the "structure and pract ces of the videa relay service (WRS) program and on proposed VRS
compensatian rates " | am gppescd ) the champes boing considered.

VA5 has created a more level playing fe'd far penple ke ma wha are deafar hard of hearing,
CINPOVWERIng U5 T Cammunicaie vid videopnone with anyone et any Eme inour native Rrpuapge,
Amcritan Sign Languape. The narure qf the wark | da requires tha 1 be alple to use the phane to
eommunicate with colleagues, ollenls and business assocates regardless of whethear they are hearlng or
deaf., Wihout relizhie, high-gua’ity ¥35 <ervice |'waald ngt be able to do my job eFectively.

the aspects of VRS that makes b sech an eMective way Lo commun'cate is the quality of the vdeophane
technalopy dsad and the lTact that the groducts provided by YRS companies have besn develaped
speciically with the necds of the deaf - sy noeds — i mind. Yel, the FCC 5 cansidaring changes that
wirula, inatead, foree ws 1o use off-~he-shalt products and povermment-mandated software. Using

prod urls developed by and tor peopla who are hearing waould be & hugn skep backwamds! The FCC
cannat consider ths 1o b2 3 reasonable replacement lor the high qualily, specialized YRS technology we
UtE Every day,

The rate chanpeas being corsdered by the FOC wou'd also divectly afect my zbility to 2ocess VRS, a5 well
as the reliability 2nd guality of service | depend on, ITthe FCC slashes Lhe rales paid 10 VES providees, a3
supgested 1oty Pubilic Motice, many companies will simpy <tap praviding this essanial service. This will
o me and all memibers of the deaf cammunity Jt 3 zlgnilicant disadvancapge,

In ry view, VRS taday s & shining examp'c of what Congress mtended when i passed the Americans

with Disabilities act 22 vears apo. ILis absaiutely wssential that any changes ta the Current grogram
mailitain lhe access, innavation and reliability that define YES boday.
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