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| arm writing in response ta the Fedaral Commumcatlon Commisslon’s (FCCs) reguest far comments an
the “Structure and practlees of the video relay service (WRS) program and nn praposed YRS
compensation ratez." | am very coeneemead adout these propasals and how they wil| pffect my family"s
safety.

VERL s A lifeline. It allows me o coqduct business, connect with my family and friends and o0 nany
athar th'ngs over the phone that many hearing people tate for granbed. Mostimportant, though, YRS is
how | acress my lgcal emergency 911 service. |nan emergency | know tnat when | place a 911 calld owill
be answered Immediately. My location will B2 known. &nd, speseally traned american Sign Languape

{ASL} interpreters will be there to make sure my local emergency responders kncw esaclly what help |
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tamily hecausze of r:ang ha'd times, poorly tralmed interorelers, or bad egquipmaent,

Cutting the rates paid 1o VRS providors as low a5 10 =00 oropeses Wil erly reduce serace gaality |
currently aepend an. How will these companies hire and keep skilled ASL interpreters an staff wien Lhe
goverament hay just cut what they are willing to pay themm by 52 an hour? How will 917 calls be
answerad immediately when thare gee fewer interpreters and langer held times? How will « know taat
iy W35 will wark when I'm using a videopha e from Walbart nstead of the specially designed
videophane from my YES prowi dor?

I hope the FCC has answers to all of the quetklons befare it considers changing the carerent systent.

Sincerely,
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