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i am 'writing 'n respanse 1 the Federal Communication Commission's [FCCs] request for comments on
the “Structure and practices of the wideo relay servioe [VRS] pragram and on aroposad ¥R
campCnsabion rates.” iam very concerned about these progosals anc Jaw Ehey will affect rmy famly’s
safety.

VRS 5 4 lifeline. It allows me ta canduct business, connect wirh my tamily and triends and da many
aeher things avor Ehe phane that mmany bearing peaple take for gronted  Mostimpertant, though, VRS s
how i access my local emergency 911 servica. In an emergengy | know that when | place a 11 call it will
ke answered wnmadiately. My [ocation will be knawn, And, soocizlly trained American Sign Language

LASL) inberpreters wi | be there to make sure my lacal emergency respanders knaw exactly swhat help o

ik
o, T "

family because of long hold times, poorly trained ivterpretars, or bac equipment

Cuttlng the rates paid to YRS providers 25 low 45 the FCC propases wiill enly reduce sendoe quality |
currently depend on. How will these campanies hire and ke ep skilled ASL interpreters an staff whon the
poyernmeat has ju st cut what they ace willing Lo pay thers by 52 a0 hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold Lmes? How w1 knoes that
iy VRS will work when Fmousing a videophone from Walkart instead of the sperially designed
videaphone lrem my VRS provider?

| hope thws FCOC has answers Lo al) of the questions before it cansidess changing the current sysbem.
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