mrarlene H. Dowteh, Secretary

Federal Cormmmunications Commission
Qffice of the Secretary

445 12¢R Streat, SW

Room TW-AX2S

Washlngton, OC 20554

CG Dockiet Nas- 03123 and 10-531

| ar writing in resprnse to the ~ederal Cammunication Comnusslon’s (FCCS] request (or cemments on
Lhe "Structure and practloes of the video relay service [VRS) program and on proposed YRS
COTIpENsation rates.” | amvery concerned about these proposals and how they will @ffact meg Tamily's
safety.

W45 iz A lifeling. |t allows me to conduct business, connect with my famly and Frignds and do many
athe: thitgs over the phane thal many heasing prople take far granted. Most imporlant, though, WS is
bowe ! acceas my lagal emengency 911 service. In an emergency | know thar whan D plaoea 911 call il will
be answered immediately. My location will be known. And, specizily Lrained &murican 5ign Langage
(A5LY inberprate = will be there k1 make sure My local emergency resoonders know exactly whal help |
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family because af long hold times, paarly trained interpreters g+ bad ecuiament.

Cutling the rates paid ta YRS praviders as lpw as the FCC proposes will only recuce se*ecc quality |
cuerantly depend on, How will these companies b're and keep sxilled ASL interp-eters an skaff when the
goweriee T has just cut whal Ehey are willing 1o pay thern by 52 an hour? Haow will 511 calls be
answered immediately wnan chere are fewerinterpreters and longer hald times? How will | know Kal
miy WERE wlil work when 'm wsing o videophene Trorn WalMart instead of Lhe speoally designed
videaphone from my YRS provider?

| hape the FCC has anawers 2o all of the questions befare At considars changing the currenl sysioe.

Sincerely,
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