Marlena M, Dortch, Secretary

Federal Communicatians Comanisslon
Offtce of the Secretary

#445 12th Street, SW

Aoom TW-A315

Washington, DC 20554

CF Dokt Nos, 03-123 and 10-51

| arm wrltng 14 resporse 1o the Federsl Communication Cammission's [FCC's) regue st for commegnis on
the "Structure and practices of the videg rolay senvipe [VRS} program and on proposed VRS
compensatlon rates.” 1am very concerned abaut these proposzels g bover they will affect my f2mily's
5aFerly.

VES 15 a lifelne. It alaws mye Lo conduct business, connect with my famiby and friends aad da many
ather things over the ghane that many hearing peaple take for granted. Mast ‘impartant, though, YRS is
how | acioss mvy local emergenoy 211 service. 10 aneamegency | know that when | place a2 91 cal it will
he answered immedigtely. My location willbe kncwn, and, specially trained American 3ign Language
[AsLtinterprolers will be there o make sure my lucal emergency respanders know exaltly what help |
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Tarnily hecause of lang hald tmes, poorly trained “nlorpreters, or bod equipmenl.

Curting the rates paic to YRS provides as law 2s the FOC propases will anly reduce senvice guality |
currirnby depend on. Huw will these companies hire and keep skilled A5L interpresers on staff when the
government has ust cut what they are wil'ing 1o pay them by 52 an hour? How will 911 calls be
answerad imoncdiabely whaen there are fewer inlerpreters and tanger hols times? How will | koo that
ry VRS will wars when 'mousing a wideaphone From WalMart instead of the specially desizned
videaphane frarm my YRS pravider?

| hope the FOC has answers o all of the quest ons before it considers changing e current system

Sincerely,
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