Marlene H. Dartch, Secretary

Federal Communicatians Cormmistion
Office of the Secretary

445 Lith Streer, W

Room TW-A3125

Washington, OC 20553

CG Dacket Mgs. §3-123 and 10-51

| am writing in ~espanss to the Federal Communication Comiresson’s [FOCs) requess tor comments on
the “Stracture aad practices of the video relay service (WRS) proprars and on propasod YRS
compensation rates.” |am wary cancerned abaut these proposals and how they will affect my famiby's
safety,

YRS is A lifeling. It aligws me ta cpndu ot business, coanect wilh my Tamily and friznds and do many
other trungs over the phehe that ynany hearing people take tar pranted. Most importaan, thaaghs, Y85 s
how | access my ‘gral erergency 9171 service, |n ar EMmergengy | know that when | plage a 917 call it will
Be answercd imrnediately. 8y ocition will be known. and, specially trained American Sign Lang. age

[A3L) interpraters will be there to make sure my locdl emerpency responders know exactly what help |
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farmily because of long hald times, poorly trained intarpreters, or bad ecuipment.

Cutli<g the rates paic to VRS providers as low =5 the FCC propases will only reduce service quality |
currently depend on. How wil these companies hire av! seep skilled A5L0 interpreces on 5735 whean tng
gavernment has just cut what they are willing ta pay them by 52 an hour? Howr will 311 ¢alls be
answered immediately when there are tewer interpreters and longer hold times? How will | know that
oy W RS Wil weark, when Ime using 3 wed cophone fram Wal Mart instead of the speclally deslgned
videophone from my VRS provicer?

I hape the FCC nas answers to all of the quastians befare it consigders chanping the current system.
Simerrely,
M anne ??‘- I Ii:l‘né{i"fiz i"ﬂl ﬁfﬂﬁ{ |Ir

Title, if appropriate

address 3018 itkewreed L Penvise ATAST |
Telephone I'-Jurnl:u:tri:_’;-I'I - ?)"‘{IIIE_ ‘:".i'r-l"I f}r'r:j(




