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Washington, OC 205543

C3 Cocket Nas. 03-123 and 10-51

| am writing inoresponse b the Federsl Commun'cation Commission's [FCC's) request for comments on
the “Structure and practices of the videa relay service (YRS program and an praposed YRS
campensatian rates.™ 1 am oy coneerned about these proposals and haw tney will affect my family's
cafoty,

VRS 's a4 fellne, 1eallows me Lo conduct businass, connect with my family anc fieads and do many
other Lhings over the ohone that mary Aearing people cake fae granted, WMescitnportant, though, WS is
now | access my [ocal emergency 911 service. Inan emergency | kngw that when | place a 911 call it will
be answered immediately. My location will be known, And, speeially traloed American Sign 1anauage
(ALY interproters will be thete bo make sure my local emergency res ponders know exactly what help |
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family because of long hold tmes, paarly trained interpreters, or bad equioment.

Cuting the rates paid to VHS providers as lovre as the FCC proposes wil! only reduce service guality |
furrently depond an. Mo erill these campanies hire and xeep skilled ASL interpsaters an szaff when the
grvernment has just cut what they are witl ng to pay therm by 52 ar hour? How il 911 calls be
ancwerad immadiate ly wihwer thers are lewer interpreters and langer hold times? Hawe will | know thst
my % 35 will work when I'm using & videaphane from walrdart Instead of the spogially desigred
videaphane from my YRS provider?

I hope the FOC has answers ta all of the questions before it considers chenging he current systemn.
Sincersly,
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