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| am writing in responge (o the Federal Carmmumeation Cammission’s ([ CO's) rmgquast for comments on
the "Structure and practices of the videa relay service (VAS) program snd on proposec VRS
compensation rates” | am very concerned about these propesals and how they will affect my famibe's
safely.

VES is a [fehne, 1 alloers me 1o conduct busingss, conaect with my family aud friends and do many
other things aver the phore that mamy hearing people take far pranted. Most important, though, Y35 is
how | aceess my eal emergency 211 seryioe, 1van emergency | knaw thal eher D place & 311 call it will
be answered immediately. My location wilf bhe knawn. And, specially trained American % gn Langu Jge
[&3L] interpreters will be there bo mase sure my local ormergency responde s know exactly what help |
peed Yo coet imoging ha IRatarnT it is-sa-thinkbaaie i at-ret be-abe be-pat-halp For praae

family becavse of icng nold times, poccly trained interpreters, or bad equipmend.

Cutting the rates paid 10 YRS providers as low as the MCE praposes will only reduge service quality |
currently depend en. How will these comaan o8 hine and keep skilled ASL interpreters on staff when the
povernment has just cut what they are wiliing ta pay them by 22 an haur? How will 311 ealls be
arswergd immediately when there are fewer interpreters and lenger hodd times? How will | know that
my YRS will work when I'm using a videophone from Wailart instead of the specially de signed

videophane from my WAS provider?
| hope the FCC has answeers 12 all of the coestians Sefore it considers Changing the cuorrent system.

sincerely,
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