Marlera H, Dortch, Secretary

Federal Commuricallons Lo mmisslon
Ofice of the Secretary

443 12th Strest, SW

Room TW-A325

Washington, DL 20554

CG Docket Nos. 03-123 and 10-51

| am wriking in respanse Lo the Federal Communication Commissicn’s (FCCTs] request for comments on
the “Structure and aractices of the video relay seryvice (VRS) program and on proposed YRS
CcOmPensation rales” 1am yery cancerned dbout these propasals and how they will affect my Tamiiy's
safaty.

YRS 15 alifeline. It al'cws me ta conduct business, cannect with my Family and frends and do many
cther things over the phone that many hearing people take for granted. Most Ivportant, though, YRS iz
haw  access my ‘ocal emereency 911 service. In a0 emergency | s novs that when | place 2 211 call i1 will
be answered immedlately. My [acarion will be known, aqd, specially tramed amerlzan Sign Language
[A5L) Interpreters will Be there to make sure my kocal emargency responders know axactly what help |

O WNETHTY

farmily because ol long Raold times, poorly trained interpreters, or bad cquipment.

Cutting the ratoes peid to VRS provicoers as low as Lhe FCC propozes will only recuce service quality |
currently depend on. How will these companies hire anc keep skilled ASL intarpraters on stalf whoen bhe
Fovernment has just cut what they are widling (o poy themn by 52 an hoor? How eall 911 calls be
answered immedately when thera are fewsr interprezess and longar hold times? How will | know that
iy VRS wili waork when 'mousing 3 videophone from Waltar instead of the speaially designed
vidoophane from my VYRS providor?

| hape thie FCC has answers Lo all of the questions before it considers changing the current system.

Sincerely,

Title, if apprapriaks
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