Marfene H. Dortch, Secretary

Federal Communications Commlssion
Office ol the Secretary

445 12th Straet, SwW

Apom TW-AT25

Washington, OC 20559

G Docket Nos, 03123 angd 10-51

I am wrnting in respanse to the Fegderal Communmcation Commssion’s (10 s requast far comments on
tha "Structu e ang oractices ol the video relay service (WRS) program and an proposed YRS
compeangation rates.” am vary coneerned abaut these propasals and how they will affect my famiky's
safely.

YRS s a Ifeline. 17 allows me ta comduct business, cannecl with my Farmily and freends and de many
other things aver the phone that many hezring prople taqe for granted. Most impartant, thaugh, YRS is
how | gocess my pcal emergency 911 servlce, In anemergency 1 know thal when | plage 34917 rall it wiil
be answered immediately. &y lacation will be known. And, specally trained American Sipn Lapuape
(ALl p interpreters will be there to make sure my luca emergency respanders know exactly what help |
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family begausze of ang hold fimes, agorly frained interpreters, or bad egulpment.

Jutting khe rates paid 1o WRE providors as low as the FOC proposcs: will only seduce service quality |
currenthy depend on How wiil thase commpanies hire aad keep shilled ASL interprecers on staff when the
governrment has jusz cut what they are willing tn pay them by 37 an hour? How will 311 calls be
answercd immaogiately when there are fower irerprebers and fanger hald times? How willi know that
my YRS will work when I'm using a videophone from WalMart instead cf the specially designed
vinpgphone from my Y85 provder?

I hane the FCC has answers 1o all of the questions before it considers cha-g ng the current systam.

Sincerely,
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