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I writing in respgase o the Federal Conmunication Commission's [FOCS) reque st Zor commegnts gn
the "Structure and practices of the videa relay service [YRS] pregram and on proposed YRS
rompensatian rakes. ™ lam wveny concoied about these propasals and low [hey will affect my family's
safety,

VRS is a lifcline, Iallows me to condust business, conned with my family and friends and da many
ather things ower the phane that many hearing people take for granted. Most impartant, though, YRS is
now | access my local emergency 11 seevice, Inanermergency | know that when | place 2 917 callit will
be answered immediately. My lacation will be known. And, saecizlly trained American Sign Languape
{A3) interpreters wl'l be there 2o make Sure my local cmergenoy respanders Know cxactly what help |
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Tamily becaLse of lang hald times, pootly trained inberpretees, or bad equipment.

Cutting the rates paig to VRS praviders as low as the FCU proposes will anly reduce servica cuality |
curent’y depend an. How willl Ehese companios lire and keep skifled &30 inberprete-s on staff wheon the
gavernment has just cut what they are willing to nay them hy 52 an hour? How will 911 calls b
answerad immedlately when there arg fewer interpreters and longer hole times?  How will | know that
my YRS will work when Urivus'ng a videophane from WalMart instead of the specially deslgned
videophans fron my YELS prowider?

| hippe the FLL has answers to Al of the guestions hafore [ camzaders changing the current system.
Sincerely,
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