Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Roorm TW-A32S

Washington, OC 20554

CG Dacket Nas. 03-133 and 10-51

law writing in response bo the Federa’ Communication Commigsion's |FCCsp request For commenks on
the “stracture and practices af the video relay setvice (VAS) pragram and cn proposed YR
campensation rates.”  lam very concerned about these praposals and haw they wil aoct mp famnly's
safety.

YRS is a lileline. It allows me to conduct business, cannest with nw fzmily and fiends and do many
other things over thie phone that many hearing people laxe (or praaced, Moscimpartznt, thaugh, YRS is
how | areess my local ermergency 911 service. Inan ernergency | know that whan | plaoe & 311 call it will
b answered immcdiagely. My lacation will be known, And, specidlly tralned Amencan Sign Language
(ASL] mserpreters will be there to make surs my lacal emeargency responders knaw exactly what help |
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Family because of long hold times, poady trained interpreters, or bad equipment.

Culting the rales paid o VRS providers as low 45 Lhe FCC praposes will only reduce service qualigy |
currenily degend on. Haw will these campanies hire and keap skilled 450 interpreters an stall when the
government has just cut what they are willing 1o pdy them by 52 an hour? How wlll 511 eall= ba
answered ironmediatey wnen there are fewer interpreters and longer hold times? How will | knew thal
my WRS will work when :"m wsing a videaphons from WalMarl instead of the specially designed
videcprighe from my YRS provider?

| hope the FCC has answors Lo all of the questions befare it considers changing the current systam,
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