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| am wnting in respense B Le Federal Commuonica tion Cammiission™ (FCCS | rogquest For comments an
the “Structure and practices at the v e relay service [VRS] program and cn proposed YRS
ComEensaon rales” | a vory concerned abawl these propasals and haw they will affect my tamily's
rafaty.

VAS iv a Efeline. It allows me to conduct business, connect with my family and friends 21d da many
atherthings pver the phane that many hearing peaple take for pranied. Mgsrimportant, thougH, WRSis
hiowe | aceess my Iocal emceency 911 service. 10 anemengency | ki el when | place 3 331 call it will
be answerad immediately. by ioration wi | be krstarn, And, specially trained Asmesican Sign LAnguade
$A5L] I"IlLr]:I'LlE'rl- wil be ..h-l'.rr_ l:|:| mEkE 5UrE rT|1,-' urdl I'_I'I1EFEE"IC'||' r'I_E.p::lnl:IEu knose cxactly what help |

family becaruse of long hold tlml_' s, puarly trami:'d l'rlturprl_"tr_'rs. cr de L el
Cutting the rates pod te VA3 providers as low asthe FCC proposes will anly red.ce senvice guality |
curently depenc on. How will these compaies hire and keep zkilled ASLnterpreters on st2ff when the
government has just ¢ what they are willing to 2ay them by 52 an haar? How will 311 calls be
answored immediately when there are fewer interpreters and longer hald thes? “ow will | kogner that

my VRS will wark when I'm using a videgphone from Wallart instead of the specially designed
videaphane from my YRS prowviroe?

| hope the FCC has answers 1o all of the guestions before it considors changng the corrent system.
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