Marlene H. Dartch, Secretary

Federal Convmunicatians Cormmission
Office of the Secretary

445 1Zth sireat, 5W

Aocam TW-A325

Washimgton, 0L 20554

C3 Docket Mpgs. 83-123 and 10-51

| am writing in resoanse to the Federsl Communlcati g Commission's §FCCTs] reguest for cormments on
fhe "structure and practices of the videws relay service (WRE) pragram and an proposced YRS
compensation rakes.” | amvery concernad about these proposals and how they will aFect my famiby's
safaty,

VRS iz a lifel'me. iv allows me to canduct business, conmect with my faimn-ly and fresds and do many
cther things vwer the phore il many hearing people take for pranted. Most imaortant, thaugh, Y335 s
haow | access my local emergency 917 service Inan emergency | know that when | place 2 911 call i will
he answered imrmediately 3y lucatio will be known. And, specially trained American Sign Lanpuape
[45L) interoretars will be there to make sure my Ipcal emergency resgenders know exact'y what help |
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family becausze of long held times, poorly trained interpreters, or bad equipment.

CuLting the rates paid to YRS providers as low as the FLC proposes will cnly reduce service qua'ity |
currently depend an. How will these companmies lire and <eep skillos ASL iverprotlers on staff when the
government has just cut what they are willing to pay tnem by 37 an hour? How will 311 cal's be
answerad immediately when tnare are fewer interpretors aad lenger hold times? How will | know that
iy VRS wil [ weark whoert e using o videopha ne from WalMart instead of the specially desgrcd
videophone from my YRS provider?

| hope the =CC has answers ta all of the questions before o considers changing the currant system.
Sinceraly,
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