Marlene H. Dartch, Secretary

Federal Communications Commission
Office of the Secretany

345 12th Street, 5W

Room TW-A325

Washington, 0L 20554

CS Decket Nas, 03-123 amd 10-51

| am writing in respanse to the Federal Communicabion Commissioen’s [FOC's) request far comments an
the “Stracture and pract ces of the video relay warvice (WRS) program and an proposed YRS
compensation rates.” lam very concemed Jbau? these propasals aad Row they will affect my family's
safgky.

YR3is aiifeling. 17 allows me ta conduct bushness, cannect with my famiby and friends and do many
othar things over the phae thet many hearing pecple sake for granted. Mast important, thoogh, VRS is
haw | accazes my laca, emargrncy 311 somvioe. Ban ofiergency | kncw that when | place 3 911 call 1t wil,
be answered immediately. My location will be known. And, specially trained American Sign Language
[&SLpinterprecers will he thera o make syure my 1ol emergency respanders krow exactly what help |

qepd, You can’ imaeioe how fripnieains (Eis ba rhink thatlmight nnthe abfetnpat helpformearmy o

famnily because of lang hald times, paerly trained interarete s, or bad 2w pmet,

Cutting the ates paic to YRS praviders a: low as the FCE proposes will anly reduce sevice quality |
currantly depend a0 How will these compandes hire arnd keep skilled ASL inerpreters an scaff wher 1be
povertimenl has just cut whatl they are willing to pay them by $2 an hour? How will 911 calls be
anzwered immeciately when there are fewer interpratars and lonper hold times? How el 1 kncer that
my WS willl werrk wehen I'm wsing o videophane rem Walkdart instead of the specialty designed
videophone from my YRS providar?

| hope the FLC has znswers ta all of the questions before [t considers changing the current system.
Lincerely,
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