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G Docket NMos, 03-123 and 10-51

I & wniding rs respanse to the Federal Communication Commission™s (FCC's) request for commehts on
the "Structure and practices of the videao relay service [WRS) arogram and on proposed YRS
compensaten rates.” 1am very concerted about these proposals and how they will afTect my f2mily's
calery.

YRS 15 a hfeline. It allows me to conduct business, connect with my Family and friends and dw many
other things gyver the phane that many hearlag pecple tike for granted. Most impartant, though, VRS is
how | gceess my local emergency 911 service. Inanemergency | know that when | place 2913 callit wall
be answered mmadiately. My [ocation will be krawn, and, specally traiqed American 3.0 Language

[AEL] interpreters 1.l.r|II be thwre tl'.:- makE sUre my Inca! Emergenn,r respa n-::lers. know exactly what helg |
ne=d. You can't | St b g e G

family begause of Iu ng h-:ll'd limes, poorly Lrained interpreters, or bad equipment.

Cutting the rales paid Lo WRS aroviders as low as the rCC oropozies will only reduce service quality |
currently depend an. How will these companies xire and keen skiled ASL interpretess cn stalf when the
grrvarnment bas fust oyt what they are willlng Lo pay thetn by 52 a0 hour? How will 311 calls ke
answered rnmedidlely when there are Fewer interpreters and lanper hald times? How will | know that
my VYRS will wark when I'm uaing a videaphono frem Walkart Instead of the specially designed
wideaphone Iron my YRS provwider?

| hope the FCC has answers 1o al! of the gquesticns betars it cansiders changing the current system.
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