Marlene H. Dprtch, Secretary

Federal Communlcations Commlssion
Ofice of the Secretary

A4E T7th Street, SW

Room TW-A325

WashIngton, D 3553

OG Docket Nos. 03-123 and 10-51

| amn writing in razpanse to the *ederal Commuynicatinn £ommissian’s (FLCs) request for comments on
the "Slructare and proctices of the wideo relay service [V33) program and Gn proposed YRS
compensation rates.” |am very conferned ahgut these proposals and how they wi'l affect my famidly’'s

SAFery,

VRS s 3 lifeline, It allows me do conduet business, canhect with iy farmily and friends and cu rhany
other things over the phene thal many Mearing peeple take for granled. Mostimpgdant, though, VRS iz
hwe | goceas my lncal emergency 311 sendce, |0 an emergency | know that when | place & 911 call It will
bu answered immediately. Wy (ocation will be krown. And, specally tralied American 3ign Language

[AEL}interprators will be there ta make sure my lacal omergeacy responders know exact’y what help |

Il ¥ +

il

Family because at lang hald times, prary trained intemreters, or bad equipment.

Cutting the rates paid ta VAS praviders as low as the FOC propases will anly reduce service quality |
currenthy Coaend on, How el these comparies dire and keop skilled A5L incerpreters on stalt when Lhe
government bas just cul what they are willing to pay them by 52 an Aour? How will 211 calls be
answered immediately when there aro fewer [nterprebors and longer hold times?  Howr will 1 know that
iy VRS will wark when I'm using a videcphone from WalMart instead of the specially degigned
videnphone from my YRS prowder?

| hapa the FCL has answers ta all of the gquestcns Beforne it cansidars changing the current systerm,

fSincerely,
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