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| arm writing 'n resganse 1o the Federsl Cemmunica tian Commission s {FCC's| request For cormrrrents on
the “Strueture and practices of the video relay sarvice (WRS) program and an proposed YRS
compensation rates,” | am very concerned about these proposals and how Erey will affect rey Family's
zafety,

VRS is a Nifeline, € alows ae to candect businuss, connect with my family and friends 3nd do many
othiéer things ever the phone that many heanng peaple take for pranted, Most pnportant, though, ¥a%is
haow | access oy [ocal emergency Y11 service. In an emergency | know that when | plate 3 211 call of will
be answered immediately. My location will be known. And, specially traned American Sign Language

(asLyinterpreters will b thers (o make sure miy lacal emergency responders know esactly what beip
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family because of long hald times, paarly trained interpreters, ar bad ecuipment.

Cutting the rates paid to VRS providors as [ow as the FCC proposes will anly reduse serace quality |
currently depend on. How will these companies hire and keep s¥1ed ASL interpreters oo stall when the
gavernment has just cut what they are willing to pay thors by 32 an oo ? How will 911 talls be
arswersd immeclately whes there are fewer interprelers and longer hold Bmes? Haw will | knaw thal
my VES will work when I'rm using a videophane frarm Walhdart instead of the specially des'gred
videophane framn my VRS armwicer?

I heape the FOC kas angwers ta all of the questions before 2 considers changing the curreat system,
Sincerely,
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