Marleng H. Dortch, Secretary

Federal Comtmunications Commission
Office of the Secretary

445 12th Street, SW

Roam TW-A3125

Washington, DT 20554

CG Docket Nos. 03-133 and 10-51

| am weriting in resoonsg ko the Federal Communication Caramissian™s [FCCTs] request For comemenls on
the "structure and practices of the video relay service [WRS] pragram and a1 propc sed YES
compensalion rates.” | am very concenned about these progosals and how they will affect my Tamiy's
rafaty,

VRS is A lifeline. 1T allowss me to conduct Dusiness, connect wich my family and iTiends and de many
ather things over ithe phane that many hearing people take for granied. Mostimpartant, though, YB3 s
haw | access my lacal emergency 911 service. Inan emcrgency | know that wihen | place a 911 call it will
be answened irmmediate vy, My location will be knawn. Ard, specially trained Arnerican S © angeage
|ASL) interpreters will be there ta mace sure my [gcal energoncy respongders know exacthy what help |
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farmily because of long hold times, poorly Eraingd intepreters, or bad equiptient.

Cutling the rates nad bg W35 provagars ac low &5 1he FCEC proposes will only reduce serdce qualily |
currently depengd an, How wall these companles bire and keep skilled 250 interpeeters an staff swhen the
government has just c.t what they are willing to pay them by 52 an hour? How will 911 calis be
answered immediately when there are fewer interpreters and longer hold times? Hew will . <now that
iy WRS will wark when I'im using a vid cophone from Wallart instead of the spesially desiprned
videophgne tramn my VRS provider?

| hope the FCC has answers to all of the questons before it considers changing the current system.
Lincerely,
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