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aa35 120 Strest, 5W
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CG Dockel Nos. 03-173 and 10-51

I am writing in response to the edaral Communication Cornmiszion's [FCC7S] reguesl for commgnts on
the "$trudiure and praclices of the video relay service [WRS) program and an proposad YAS
compensatian rabes.” 1am very concerned about these proposals ane fow ey will affect my “amily’s
sifety,

YRS is alifeline. It allows me o conduct busing ss, connect with rowy Tamily and fricnds and do many
cther things over the phone that many hearing peap'e take for pranted. Mastimaortant, though, YRS 05
haw | access my local crmergency 911 service In an crnergency | knowr that swhen | place a 911 call ik will
be answuered immediately. My lacation will be known. Aand, specialy trained American 5izn Languaee

[atLl] intarpreters well be the e to make sure my local cmergonoy respenders know cxacthy what help |

- . , y

farnily becauze of long hald times, poorly Eraired Imoerpretees, or bad equiprment,

Cutting the retes pa'd bo VRS providers 35 ‘ow as the FOU pruposes will ongy reduce servicg ayality |
currently depend on, How wi'l these companics hire and keep ssilled 850 interpraters on stafl when the
gowernrment has just cut what tney are wilhng to pay ther by 52 an lour? How will 911 cal's be
anzwerard immedigke 'y when there are fowermlerprelers and longer hoeld Cimes? How will | Ko that
rmy VRS will work when "m wsing a videgphane fram Walkart instead at the soecially desizned
videophome from e VES proviger?

| hepe the FCC has answers tg all of the guestions before it considers changing the current system.
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