Marlene H. Dorkch, Sacretary

Federal Coammunications Cammission
Office of the Secretary

445 12th Streat, SW

Room TW-A325

Washington, DC 20554

(G Dacket Noa, 03-173 and 140-51

I am writing in response o the Fedoral Communication Caommissmn’s (FLC"s] reguest fer commizhts g9
the “StrucTure snd practices at the video relay service [YA%) program 2nd on proposed YRS
compensation rates.” | am wory caqecmed about these propaszalt and how thoey waill affect my family's
safaly.

YHS Is a lifehne, (Falows me b condust business, connect with my Famély 2nd friends anc da maay
atherthings owver the phone that many hearing people take far granted, Mostimportant, though, WES ™5
haw | aceoss oy laeal amorgeney 911 servica. fnanemergancy | knaw that when | place 3 911 call it will
be anzwered immediataly. My location will b daown, And, specally trained American Sign Language
(A51 ] interoreters will be thare te mare sure my ‘ocal emerzency respenders kncw exactly what help |

mEed Yolwcadibimarios Dous fHghlenang - to-theabembtebpprpet o e o et P o ey

family hacause of laag kald ti-nes, poorly tra‘ned interpreters, or aad equipment,

Cutting the rates paid to VRS providers a3 lowr as the FOC propozes will only redoce seevice guaity |
curtently depend oo Howw will these companies hire and keea skilled ASL interpreze s on stafl when the
Boveramgnt has just cut what they argewilling b say thern by 52 anhoer? How wll 911 calls he
angwered immediately when the-e am {ewar interpretars and langer hold times?  Howe will | Kriows that
my VRS will wark when I'm using 3 wdeophgne From Waltart instead ol the specially designed
videophane fram my VYRS provider?

I hope the FEC has answers 1o al; of the questions before it cansiders changing the carrent systean.
Limcerely,

Mame -‘:'fj:’_»"?ﬁl;_ _".";:E.,..x:l_{.-'f_,{._ _

Title, if apprapriate

wren SELE T A g ﬁi“} £iy {/;j o Jﬁ';, O Crpp
Telephane Number‘fé‘ 1244 Ao n:i;F/




