Marlene H. Dortch, Secretany

Federal Communlcgtlons Commisslon
Offics of the Secretary

445 12th Streer, S\

Room TW-AJZE

Washington, DC 20554

G Deacket Nos. 03-173 and 10-51

| am wribing i response b the Federal Comimumieation Commission's [FCC's) request far comments on
the “Stracture and pracrices of the videg relay service (VRS program and on proposed YRS
compcnsabion rawe” 1am very concerned abaut these proposals and how Ehey will affect my Family's
raftely.

YRS is & lifuline. It alfcws me to conduct business, cannect with my fami'y and triends a1d da many
athertzings over the phone that marny Aearing prople take for granted  Wost 'mpartant, thaugh, YRS is
nowe | aceess my local emergency 911 service. Inan emergency | know that when | piace a 911 call i will
b answered immediately. WMy location will be kroan, &red, speci zIly teaned Bonericoan Sign Language
[A5L) Inkerpretacs will be there 1o make sure my local emergency responders know exactly whac help |
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Tamily 3ecause af lang qold Emes, peory ralned mlerpreters, ar bad equipment.

Cutting the rates paid La VRS provice s as low as the FCC praposes will only seduce service quality |
currenlly cuaend on. How will these companies hire and keep skilled ASLinterpreters cn stafl when the
gavernment has just Cyt what they are willing to pay them by 52 an hour? Aoy wilt 911 calis be
anzweted Imrmpdiabely when thure are fewer interpreters and longer hold times? Sow will | know that
rivy WHS will work when # mousing a videgphone trom Walilart Instead of the aperially cezigned
videophane from my VRS pravider?

| hepe the FOC mas answers 10 2l of the yuestions belore it considers changing Lhe cuprent systenm.

Sincerely,
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