Marlene H, Dortch, Secretary

Federal Communicatians Commission
Office of the Secratany

445 17th Stroet, 5W

Room TW-A325

Washington, O 2554

Ciz Dockiet Nos, 03-122 and 10-51

I am writing in respanse to che Nederal Communication Commissivn™ (FCCs] reguest for eomments on
the "Structure and practices of the videa reiay service [VRS) aropram and an proposed YRS
compensation rates.” lam veny concesned about these proposals a0d howr they will sFect my family's
safety.

VRS iz a lifeline. It allows me to conduct Businoss, cannect with my family and friends and do many
olhet things over the phane that many hearing peaale take for granted. ost impartant, though, VRS is
how | accass my lagal cnergency 311 seevioe. In an ermergency | kidw that when [ place 2 911 call it will
be answered immediate’y. My ocation will e known. Ardd, specially trained American 5ign Language
[A5L] lnterprs-rwﬁ wul he thPrF En make 5u rn:~ iy |Cn::.:|| L Merge m:-,.- responders ke cxacty what help |
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femily because af lang hold times, prarly trained intorpeeters, erbad equipment.

Cutling Lhe rates paid <o W35 praviders as low as The FCO propases will an'y reduco sorvice quality |
cuirently depend 94, How will these campanes bre gnd keep zkilled ASL interpraters oh staff when the
gevirmment has just cut what they are willimg ta pay them by 52 an hour? How will 511 calls be
angwered immediately when there are fewerintrrgreters and longer held imes? How will | kope thag
my YRS willl work whan I'm using a videophore from WaldMart instead at the specially designed
videophone frem my YA5 prowder?

| hape the FLLC has answers ta all of the questions before It considers changing the cutrent system.
Sincerely,
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