Madene H. Darteh, Secratany

Federal Communicatlons Commibssian
Offlce of the Secretary

345 12th Street, SW/

Room TW-A2S

Washington, OC 20554

CG Dwcket Nos. DF-123 and 10-51

[ am ernbing Inoresponse B2 the Federal Communication Commizsians [FCC's) request for comimients o
the “Structure and practices af zhe wideo relay service (WES] progtam aad an prapased YRS
carmaensabion rates.” | 20 vory concernad about these praposals and bow they will aflect my Family's
safety.

YRS 15 g lifeite. M allows me to conduct business, connect with my family and trends and do mary
other things over the phane that many hearlng people take for granted. Most impartaas, thoogh, YRS is
how | access My lucel erfergency 911 servica. In an emergency i smow that when | place a 311 call il will
be answered immedhiateiy. My location will e known, And, specially Trained & erican $ig1 Language

[(85L) Interpreters will be there to make sure my local emergency respanders knaw exactly what Aelp |
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farmi'y because af lung hold Hmes, poany rained inlerpraters, gr bad equipmenl.

Cutting the rates paid to WAS providers as low as the FOC prapases will anly redace service gualivy |
urrently deoend on. How will these campanies hire and koo skilled &5 inberpreters on stalf when the
govarniment has just cub what they are willing 1o pay thomn by 32 an hau? How will 951 2alls be
answerad immadiate:y w-en there are fewer interpreters and lonper ha'c times? How will | knows that
my WRE will werk when i'm using J videaphone frem Walkdart instead of the specially doslgned
videophoene from my YRS provider?

| hape the FCC has answe s to all of the questions before it tonsiders changing the current systerm.
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