Marlens H. Dortch, Sacretary

Federal Communications Commission
Offlce of tha Sacratary

445 12th Street, 5W

Room TW-A325

Washington, DC 2055

Co Dockel Nos, D3-123 ard 10-51

| A writing in response 1o the Federal Commenication Comnmission's JFCCTS] reguest fer comments on
the "Structure and practices of the wideo ralay service [WVRS) program and on proposcd VRS
compensatiaa rates." |am yery concerned about these propotals and how they will affect my fanily's
safety.

WES s a lifeline. 10 allows me 1o conduct business, connact with my family and friends and da many
other things cver the phone that many hearing peaple take for granted. Maost impertant, theogh, YR3is
ko | access my lacal emergoncy 811 wervice. Inan ernergency | krow that when | place 3 911 call it wilt
be amswersd irnmediately. My location will b= known. 4nd, specially rraired Amoerican Sign LangJage

(ASL] interproters will be there Lo make sume my oo cmergeney responders khow gsactly what help |

family becavse of lang hold tmes, paoly tramod interpreters, or bad equipmens,

Cutting the rates p2id ta YRS providers as low a5 the FCC aroposes will anly reduce sendice quality [
currenily depend un. How will these companies hire and keep skilled ASLinlerpreters an skalf when the
government has just cut what they are willing to pay chem by 52 an haur? How wall 311 calls be
argwered immedialely when there are fewer interarelers and dohge hold rimes? How will Tknow that
my YRS will work when I'm using a videgphenes from \WalMat instead of t5e specially desighed
videophone from my VRS pravider?

I hape Lhe FEE has answers ta all of the guastions efore it considers chaaging the cucrent system,
ancerely,
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