Marlane H. Dorteh, Secretary

Faderal Cornmunicatians Commisslon
OFfice of the Sacrelary

335 12th Streat, 5wW

Room TW-A325

Washingtan, DT 20554

CG Docket Ngs, 03-123 andd 10-51

I am writing in respanse to the Federal Carmmunicaclan Cormraission’s [FOCs) reguest for comments an
the "Siruciure and practices of the videa relay service {WRS) pregram and on propasec YRS
compensation rates.” | am very cancerned abaut these prooosals and how they will affect nny family's
safety,

YRS is a lifel’ne, It allowws mg 0 conduct buesiness, cunect wich my Tarnily and Mriends and do many
cther things ower the ohenc that mary hezring people take for granted. Mast important, though, YRS s
how | access my local emerpency 911 services, 17 anemergency | Kncar thal wehere | place 2911 call il
be answered immediataly. My location will be knawn. And, specially trained American 3ign anguaes
[ASL]) interpratars winl he thare to make sure My iecal eone rpenoy respanders krow exactly what halp |
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family because of long hald times, poarsy crained nterprenes, or bad equipimeant,

Cutling the rates paid to VRS praviders as low as the {0 proposes will only reduce service quality |
clcrently depand on How will these compames hire and keep skilled &30 interpreters oh sTafF when the
powcimrent has just cut what they are wiling to pay them by 52 an hour? How wall 911 calls e
answered immediataly whan therg are fewsor inkerproters and longer balo lires? How wel L knos Chat
my VRS wili work when I'rmusing a videcphonu from Walbdart ingtead of the specially cesigned
videcphone from my YRS provider?

| hape the FCC has answers 1o gl of the questigns before i considers changing the corrent systen.

Sincerely,
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