Marlene H. Dartch, Secretary

Federal Communicatlons Cammission
Qffice of the Secretany

445 12th Sreet, 5w

Roorn TW-AZZS

Washingtan, OC 20554

QG Dacket Nos 03-123 and 10-51

| am writing in respanse ta the Fedara! Communicatinn Cammission’s {FOCs) request For cenmrments an
tre "Struacture and pracrices of the vidoo reldy service (WRIb prograr and on proposed YRS
Lampensat’on rates.” | amvery conoernec about these prapasals and hawe Lhey will affect oy family's
cafrey.

WRE Is a lifeline. 1t allpwes me to conduck Business, connect wath iy Famiby and frisnds and doomany
olfkor tAing: aver tha phane that famy heering people 1ake for granted. Most imporcant, thoogh, VRS iz
how | access my iacal emergenry 311 service. Inan cmergency | know that when 'alace a 915 call 1t wll
be arswered immediately, By location wiil be known. And, spacially trained e ncan Sign | anguage

{450 interpreters will be there tn make sure my lazal emergengy responders know axactly whal help |
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Family because ot lang hcold t'mas, poorly trained intepreters, nr bad equigment.

Cutling the rales paid ta VRS praviderss as low as the FOCC propazes will anly reduce service gaality |
currently goaend nn. How will Ehese compa nies Bise ang Yecp skilled asL interpreters on staft when the
Eouiniment nds just cut what they are willimg Lo pay *hem by 52 an howr? Hew will 317 calls be
answered immediately when there are fewor interproters #nd longer hold times? How will ' soow thag
rrey VRS will work whien 1'% using a videophond from WalMart instead of the speclally desighed
videaprione from my YRS provider?

| hgpe the FCC has answers &g al| of the guestions before it congiders fhanging the current system.
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