Marlene H. Dortch, Secretary

Federal Communications Lommissian
OFice of the Secretary

445 12th Street, W

Roam TW-AJES

Washingbon, B¢ 20554

CG Docket Mes_ 03-123 and 10-51

Vam wriking i response 1o the Federa’ Cammun’caticn Commssien’s (FCC s eequest Far comments on
the “Structure and practices of the wideg relay service (VRS) progranmn and an proposed VRS
comaensation rates.” 1am very concerned aboul these propaosals and how chey will affect my famiby's
safaty.

YRS 15 alifeline. Itallaws me to conduct business, cannect w'th my family anc friends and do many
weherthings aver the phane that many hearing people take far granted. Mostimpantant, though, YRS s
how | access my loca. emergency 911 service. In an emergency | know that when |l place a 911 call it wlll
b answered srmedlately. WMy location will e kaown, and, specially trainged American Sign Languags

(ASE] Imterpreters will be there o make sure rmy lucal emergency responders know exactly what help |
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FEmlly because of long Fald times, paarly teasrmeo inlerpreters, or bad equiprnent.

Culting the rates paid Lo YRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these campanies hire anc keep skilled ASL interpreters oh staff when the
government has just cur what they ara wiling 1o pay tem by 52 a0 hour? How will 911 calls be
answe ed immediately whwn Lhere are fewear interpretess and longer hold times? How will | knaw that
iy VRS will werk when 'm using a videophang from walbart insiead of the specially designed
videophane from my YRS Arovider?

| hape the FCC has answers (o all of the questions before it considers chasging the corrent system.
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