Marlene H, Dorich, Secretary

Federal Com munkcations Commission
Office of the Seoelary

445 12th Street, SW

Room TW-A33E

Washingten, DC 20554

LS Docket Mok, 032-123 and 10-51

I amowriting in regpense b the Federdal Carmmunicatian Commission's [FOC's) request tor carmments an
the “Slruclure end practices of she videa relay service (Y251 orogram and on areposed YAS
campensation rates.” | am wety concernad about these propocais and how they will atfact my family™s
safety,

WS is a [feline, It allows rme to conduct business, connest with my family and friends and da many
ather things over the phone that mary hearlng people 1ake {or granted. Most important, though, YRS .
how | access my local emarpeney 911 service. In anemergency | know that when | place 2911 call it will
be answered immediatzly. My locatian will be kbcwn, And, »pecia'ly trained Amencan Siga Language
[A3L) interpeeters wi'l be there lo make sure my docal emergency responders know exactly what heip |
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family because of ‘ong hold times, poarly trzined interpratere, ar bad equipment.

Lutting the rates paid 1o VI providers as low as the FOC proposes will only reduce service quality |
current'y depend wn. Hue will these compan'es hire and keep sklled ASLinterpretees on staff whan che
governmant has just cut what they are wllling ba pay them by 52 an hour? How will 11 callx be
answered Immedlately when there are fewer interpretars and langer hald times? How will 1 know thaz
my YRS will work when I'm using a wdegphone from Walkae instead af Lthe speoally desigred
vidaapharneg from my W33 provider?

I hope the FCC has answers to all of the questions before it cansiders chznging the curent systam.
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