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December 3, 2012 
 
Ms. Marlene Dortch  
Secretary  
Federal Communications Commission  
445 12th Street, S.W.  
Washington, D.C. 20554  
 

Re:  MB Docket No. 11-154 (Implementation of the Twenty-First Communications Video 
Accessibility Act ("CVAA '')); ET Docket Nos. 02-380 and 04-186 (Unlicensed Operation 
in the TV Broadcast Bands and Additional Spectrum for Unlicensed Devices Below 900 
MHz and in the 3 GHz Band); PS Docket No. 10-255, CC Docket No. 94-102, WC Docket 
No. 05-196, PS Docket No. 07-114 (Next Generation 911 Deployment and MLTS 911 
Location)  

 
On November 29, 2012, Fred Humphries, Vice President of Microsoft Corporation and the undersigned 
met with Commissioner Rosenworcel and her Senior Legal Advisor David Goldman to review the 
company's products and services and discuss a number of issues of interest to Microsoft before the 
Commission.  
 
We discussed the Communications and Video Accessibility Act and noted an interest in the FCC’s mobile 
browser, video description/emergency access, and advanced communications services issues.   In 
connection with the FCC’s Next Generation 911 proceedings, Ms. Boyd discussed the challenge in 
providing a 911 offering through over-the-top (OTT) text-to-SMS.  She highlighted that because OTT text 
offerings are generally nomadic in nature and often leverage a third party broadband network.  These 
services generally do not have sufficient (if any) information on the location of their users to meet the 
needs of 911 responders.   Mr. Humphries and Ms. Boyd went on to note that where polices are 
imposed on IP services, it remains important to ensure that those policies are technically feasible and 
there is sufficient time afforded industry to come into compliance.  In this context, Mr. Humphries 
highlighted the changes in the technology and communications space and noted the challenges it 
presents for the existing legal frameworks.  
 
We explained in connection with the "incentive auction" proceeding the importance of ensuring that 
sufficient spectrum is made available for unlicensed use.  Ms. Boyd noted the growth in demand for 
wireless data over the next several years and referenced expert projections indicating that by 2015 
more traffic will travel over unlicensed networks than wireline networks, there will be I00 billion 
connected devices by 2020, and 95 percent of these connections will be technologies using unlicensed 
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spectrum.  As the Commission develops spectrum policies, it should bear in mind the important role that 
unlicensed spectrum is playing in meeting the consumers' needs for wireless connectivity.  
 
Lastly, the parties expressed support for the bipartisan role the Commission was taking towards the 
World Conference on International Telecommunications-2012. Concerns remain as to what steps the 
WCIT may take on a number of issues affecting the operation of the Internet but the strong, bipartisan 
leadership from the FCC and others in the Administration and Congress will be critically important to the 
outcome.  
 
Please direct any questions to the undersigned.  
 

Sincerely,  
 
         /s/ 
 

Paula Boyd 
Director of Governmental and Regulatory Affairs 
Microsoft Corporation 

 
  
cc:  Commissioner Jessica Rosenworcel  
 David Goldman 
 


